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ƁƢƵƮƜƙƲƜ"ƭƟƫƧƲ

18 ƢƜƩ

ȕȈ ȘȣȕȒȍ PR 
Ȑ ȔȈȘȒȍȚȐȕȋȈ Ȑ 10 ȓȍȚ 
ȕȈ ȘȣȕȒȍ SMM

300
ȌȖȊȖȓȤȕȣȝ 
ȒȓȐȍȕȚȖȊ Ȑȏ 
25 ȖȚȘȈșȓȍȑ

64%

ȕȈȠȐȝ ȒȓȐȍȕȚȖȊ 
ȗȘȐȝȖȌȧȚ ȗȖ 
ȘȍȒȖȔȍȕȌȈȞȐȧȔ

30 %

ȕȈȠȐȝ ȒȓȐȍȕȚȖȊ
ș ȕȈȔȐ ȉȖȓȍȍ 
6 ȓȍȚ

<

ǹ 2012 ȋȖȌȈ șȖȚȘțȌȕȐȟȈȍȔ ș ȈȋȍȕȚșȚȊȈȔȐ ǭȊȘȖȗȣ, ǨȔȍȘȐȒȐ Ȑ 

ǨȏȐȐ, ȧȊȓȧȍȔșȧ ȟȓȍȕȖȔ  ǨǲǶǹ, ǨǲǨǸ, ȥȒșȒȓȦȏȐȊȕȣȔ ȗȈȘȚȕȍȘȖȔ 

LEWϥS+ Ȋ ǸȖșșȐȐ Ȑ ǹǵǫ.
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01

PR

ǸȈȏȘȈȉȖȚȒȈ Ȑ ȘȍȈȓȐȏȈȞȐȧ 
PR-șȚȘȈȚȍȋȐȑ 
ǸȈȉȖȚȈ șȖ ǹǴǰ Ȑ ȉȓȖȋȍȘȈȔȐ 
(ȗȘȍșș-ȖȜȐș) 
ǸȈȉȖȚȈ ș ȗȈȘȚȕȍȘȈȔȐ 
ǲȖȗȐȘȈȑȚȐȕȋ 
ǲȖȕșȈȓȚȐȕȋ 
ǨȕȚȐȒȘȐȏȐșȕȣȑ PR 
ǴȖȕȐȚȖȘȐȕȋȐ Ȑ ȈȕȈȓȐȚȐȒȈ

06

SMM

ǸȈȏȘȈȉȖȚȒȈ SMM-șȚȘȈȚȍȋȐȑ 
SMM-ȗȘȖȌȊȐȎȍȕȐȍ 
ǴȍȕȍȌȎȔȍȕȚ ȘȍȗțȚȈȞȐȐ
ǸȈȉȖȚȈ ș ȖȉȘȈȚȕȖȑ șȊȧȏȤȦ 
ǸȈȉȖȚȈ ș ȜȖȘțȔȈȔȐ, 
șȈȑȚȈȔȐ ȖȚȏȣȊȖȊ 
ǨȕȚȐȒȘȐȏȐșȕȣȑ PR
Ȋ șȖȞȐȈȓȤȕȣȝ șȍȚȧȝ

03

Event

ǶȘȋȈȕȐȏȈȞȐȧ ȔȍȘȖȗȘȐȧȚȐȑ «ȗȖȌ ȒȓȦȟ» 
ǰȕȜȖȘȔȈȞȐȖȕȕȈȧ ȗȖȌȌȍȘȎȒȈ ȔȍȘȖȗȘȐȧȚȐȑ
ǸȈȏȘȈȉȖȚȒȈ ȒȖȕȞȍȗȞȐȐ 
Ȑ ȔȖȌȍȘȈȞȐȧ ȔȍȘȖȗȘȐȧȚȐȧ 
ǺȐȔȉȐȓȌȐȕȋȐ Ȑ ȒȊȍșȚȣ

02

ƃƗƧơƜƩƟƤƚ
Ɵ"ơƥƤƨƗƢƩƟƤƚ

ǴȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȞȐȐ 
ǴȈȘȒȍȚȐȕȋȖȊȣȍ ȐșșȓȍȌȖȊȈȕȐȧ
ǶȉțȟȍȕȐȍ 
ǲȖȕșțȓȤȚȈȞȐȐ ȗȖ ȘȍȒȘțȚȐȕȋț 
PR-șȗȍȞȐȈȓȐșȚȖȊ Ȑ ȔȈȘȒȍȚȖȓȖȋȖȊ
Customer Journey Map
ǸȈȏȘȈȉȖȚȒȈ ȚȖȟȍȒ ȒȖȕȚȈȒȚȈ
ǲȖȕȒțȘȍȕȚȕȣȑ ȈȕȈȓȐȏ

05

Design

ǨȑȌȍȕȚȐȒȈ Ȑ ȉȘȍȕȌȐȕȋ
ǶȜȖȘȔȓȍȕȐȍ ȔȍȘȖȗȘȐȧȚȐȑ
ǰȕȜȖȋȘȈȜȐȒȈ, ȐȓȓȦșȚȘȈȞȐȐ
ǬȐȏȈȑȕ ȗȖȓȐȋȘȈȜȐȐ Ȑ țȗȈȒȖȊȒȐ
ǷȘȍȏȍȕȚȈȞȐȖȕȕȣȍ ȔȈȚȍȘȐȈȓȣ

04

ƉƧƜƤƟƤƚƟ

ǴȍȌȐȈȚȘȍȕȐȕȋȐ
ǲȖȗȐȘȈȑȚȐȕȋ
ǷȖȌȋȖȚȖȊȒȈ Ȓ ȗțȉȓȐȟȕȣȔ ȊȣșȚțȗȓȍȕȐȧȔ
ǸȍȗțȚȈȞȐȧ Ȋ șȖȞșȍȚȧȝ
ǨȕȚȐȒȘȐȏȐșȕȣȍ ȒȖȔȔțȕȐȒȈȞȐȐ
ǷȍȘșȖȕȈȓȤȕȣȑ ȉȘȍȕȌ

07

ORM&SERM

ǸȈȉȖȚȈ ș ȘȍȗțȚȈȞȐȍȑ
ǴȖȕȐȚȖȘȐȕȋ țȗȖȔȐȕȈȕȐȑ
ǵȐȊȍȓȐȘȖȊȈȕȐȍ ȕȍȋȈȚȐȊȈ
ǷȖșȍȊȣ Ȑ ȖȚȏȣȊȣ
ǸȈȉȖȚȈ ș ȌȐșȒțșșȐȧȔȐ



ƄƗƯƟ"ƛƥƨƩƟƝƜƤƟƶ

ƉƥƦ- 20
ȈȋȍȕȚșȚȊ ȗȖ ȌȈȕȕȣȔ TOP-
COMM ǨǲǴǸ, 2024 ȋ.

ǼȐȕȈȓȐșȚ ȒȖȕȒțȘșȈ 
PROBA 
ICCO Global PR Awards 
2020 ș ȗȘȖȍȒȚȖȔ 
Ȋ ȕȖȔȐȕȈȞȐȐ 
«ǲȖȘȗȖȘȈȚȐȊȕȣȍ 
ȒȖȔȔțȕȐȒȈȞȐȐ», 2020 ȋ.

ǼȐȕȈȓȐșȚ ȒȖȕȒțȘșȈ 
PROBA ICCO Global PR 
Awards 2018 ș ȌȊțȔȧ 
ȗȘȖȍȒȚȈȔȐ 
Ȋ ȕȖȔȐȕȈȞȐȐ «Media 
Relations», 2018 ȋ.

2 ȔȍșȚȖ Ȋ ȕȖȔȐȕȈȞȐȐ 
«ǨȋȍȕȚșȚȊȖ ȋȖȌȈ 
/perspective» Ȋ ȉȓȖȒȍ 
SMM-țșȓțȋ ȗȘȍȔȐȐ 
RUWARD AWARD 2023, 
2023ȋ.

ǼȐȕȈȓȐșȚ ȗȘȍȔȐȐ Silver 
Mercury 2020 Ȋ 
ȕȖȔȐȕȈȞȐȧȝ «ǳțȟȠȈȧ 
ȘȍȈȓȐȏȈȞȐȧ B2B ȐȓȐ 
ȚȘȍȑȌ-ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȒȈȔȗȈȕȐȐ» Ȑ «ǲțȓȤȚțȘȈ, 
ȌȖșțȋ Ȑ ȖȉȘȈȏȖȊȈȕȐȍ, 
șȗȖȘȚ Ȑ ȚțȘȐȏȔ», 2020 ȋ.

ǼȐȕȈȓȐșȚ ǵȈȞȐȖȕȈȓȤȕȖȑ 
ȗȘȍȔȐȐ Ȋ ȖȉȓȈșȚȐ șȊȧȏȍȑ 
ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ 
«ǹȍȘȍȉȘȧȕȣȑ ǳțȟȕȐȒ»
Ȋ ȕȖȔȐȕȈȞȐȐ «ǳțȟȠȐȑ 
ȗȘȖȍȒȚ Ȋ ȖȉȓȈșȚȐ 
ȒȖȘȗȖȘȈȚȐȊȕȣȝ 
ȒȖȔȔțȕȐȒȈȞȐȑ», 2019 ȋ.

ƉƥƦ- 40
Ȋ ǸȖșșȐȐ, ȗȖ ȌȈȕȕȣȔ 
ǵȈȞȐȖȕȈȓȤȕȖȋȖ ȘȍȑȚȐȕȋȈ 
ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ 
ȒȖȔȗȈȕȐȑ, 2022 ȋ.

ƇƜƞƟƛƜƤƩ
ȉȐȏȕȍș-ȒȓțȉȈ «ȅȒȊȐțȔ» 
ș 2021 ȋ. Ȑ Noõdomeș 2022 ȋ. 
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ƉƥƦ- 3
ȓțȟȠȍȍ ȈȋȍȕȚșȚȊȖ 
Ȋ șȜȍȘȍ digital -ȒȖȔȔțȕȐȒȈȞȐȑ, 
șȍȘȚȐȜȐȞȐȘȖȊȈȕȕȖȍ ǨǲǴǸ, 
2022 ȋ.



ƁƢƟƜƤƩƲ



ƇƪơƥƙƥƛƟƩ"ơƥƣƗƤƛƥƠ

ŷƤƗƨƩƗƨƟƶ"ƋƜƛƥƩƥƙƗ
ǸțȒȖȊȖȌȐȚȍȓȤ ȗȘȈȒȚȐȒȐ «ǵȍȌȊȐȎȐȔȖșȚȤ Ȑ ȜȐȕȈȕșȣ»

Ǫ PR Partner ȖȚȊȍȟȈȍȚ ȏȈ ȗȘȖȌȊȐȎȍȕȐȍ ȒȖȔȗȈȕȐȑ Ȋ șȜȍȘȈȝ: ȕȍȌȊȐȎȐȔȖșȚȤ, 
ȜȐȕȈȕșȣ Ȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȤ. ǸȈȏȊȐȊȈȍȚ ȒȖȔȈȕȌț ȗȘȈȒȚȐȒȐ.

Ǫ ȈȋȍȕȚșȚȊȍ PR Partner ȉȖȓȍȍ 4 ȓȍȚ. Ǫ ȗȖȘȚȜȖȓȐȖ ȘȍȈȓȐȏȖȊȈȕȕȣȍ PR-ȒȈȔȗȈȕȐȐ Ȍȓȧ 
șȓȍȌțȦȡȐȝ ȉȘȍȕȌȖȊ: Russia SothebyɅs International Realty, Larta  Glass, Odgers 
Berndtson  Russia, SN-Maschinenbau , Ikon  Development, «ǼȐȕȈȔ», ȉȈȕȒ «ǹȐȕȈȘȈ», 
«ǹȚȖȗȌȖȓȋ», ǰǼǲ «ǹȖȓȐȌ» Ȑ ȌȘțȋȐȍ.

ǸȈȉȖȚȈȍȚ Ȋ șȜȍȘȍ ȒȖȔȔțȕȐȒȈȞȐȑ ȉȖȓȍȍ 10 ȓȍȚ. ǬȖ ȗȘȐȝȖȌȈ Ȋ PR Partner ȘȈȉȖȚȈȓȈ Ȋ 
ȗȘȍșș-șȓțȎȉȈȝ ȋȖșțȌȈȘșȚȊȍȕȕȣȝ șȚȘțȒȚțȘ, Ȉ ȚȈȒȎȍ ȖȚȊȍȟȈȓȈ ȏȈ PR Ȑ ȒȖȔȔțȕȐȒȈȞȐȐ 
Ȋ ȖȌȕȖȔ Ȑȏ ȖȜȐșȖȊ ȋȘțȗȗȣ ȒȖȔȗȈȕȐȑ ϥTE ɂ ȒȘțȗȕȍȑȠȍȋȖ Ȋ ǸȖșșȐȐ ȖȘȋȈȕȐȏȈȚȖȘȈ 
ȔȍȎȌțȕȈȘȖȌȕȣȝ ȖȚȘȈșȓȍȊȣȝ ȊȣșȚȈȊȖȒ.

ǪȓȈȌȍȍȚ PR-ȐȕșȚȘțȔȍȕȚȈȔȐ ȕȈ ȊȣșȖȒȖȔ țȘȖȊȕȍ, ȐȔȍȍȚ ȕȈȓȈȎȍȕȕȣȍ ȖȚȕȖȠȍȕȐȧ ș 
ȎțȘȕȈȓȐșȚȈȔȐ ȌȍȓȖȊȣȝ, ȜȐȕȈȕșȖȊȣȝ Ȑ ȖȚȘȈșȓȍȊȣȝ ǹǴǰ.

ǶȒȖȕȟȐȓȈ ǵȖȊȖșȐȉȐȘșȒȐȑ ȋȖșțȌȈȘșȚȊȍȕȕȣȑ țȕȐȊȍȘșȐȚȍȚ ȥȒȖȕȖȔȐȒȐ Ȑ țȗȘȈȊȓȍȕȐȧ 
ȗȖ șȗȍȞȐȈȓȤȕȖșȚȐ «ǹȊȧȏȐ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ». 



ƅƩƞƲƙƲ"ơƢƟƜƤƩƥƙ

ǽȖȚȍȓȖșȤ ȉȣ ȗȖȉȓȈȋȖȌȈȘȐȚȤ PR Partner ȏȈ 

ȗȖȌȌȍȘȎȒț Ȋ ȘȍȗțȚȈȞȐȖȕȕȖȔ ȔȍȕȍȌȎȔȍȕȚȍ 

ȕȈȠȍȑ ȒȖȔȗȈȕȐȐ Stone Hedge Ȑ ȗȘȖȍȒȚȖȊ 

ȥȓȐȚȕȣȝ ȈȗȈȘȚȈȔȍȕȚȖȊ Story, Play, Tribeca 

Apartments  Ɏ

ǯȈ ȋȖȌ șȖȊȔȍșȚȕȖȑ ȘȈȉȖȚȣ ȘȍȗțȚȈȞȐȧ ȕȈȠȍȑ 

ȒȖȔȗȈȕȐȐ Ȋ șȖȞȔȍȌȐȈ ȕȈȝȖȌȐȚșȧ ȗȖȌ ȏȈȡȐȚȖȑ 

ȗȘȖȜȍșșȐȖȕȈȓȖȊ. ǲȖȔȈȕȌȈ PR Partner 

ȏȈȘȍȒȖȔȍȕȌȖȊȈȓȈ șȍȉȧ ȒȈȒ ȖȚȓȐȟȕȣȝ 

șȗȍȞȐȈȓȐșȚȖȊ, Ȑ Ȕȣ ȗȓȈȕȐȘțȍȔ Ȑ ȌȈȓȤȠȍ 

ȗȘȖȌȖȓȎȈȚȤ șȖȚȘțȌȕȐȟȍșȚȊȖ ș ȊȈȔȐ.

CƄŷƈƉŷƈſƖ"

źŷżƍƁŷƖ"
PR-ȔȍȕȍȌȎȍȘ

Stone Hedge  

ƕƂſƖ"

ŸŷƉŷƂƅŹŷ
ǸțȒȖȊȖȌȐȚȍȓȤ ȗȖ ȘȍȒȓȈȔȍ Ȑ PR

 ǵǷǼ ǹȉȍȘȉȈȕȒȈ  

ǽȖȟț ȗȖȉȓȈȋȖȌȈȘȐȚȤ ȒȖȔȈȕȌț PR Partner ȏȈ 

ȖȚȓȐȟȕțȦ ȘȈȉȖȚț ȗȖ șȖȊȔȍșȚȕȖȔț ȗȘȖȍȒȚț! ǶȟȍȕȤ 

ȗȘȐȧȚȕȖ șȖȚȘțȌȕȐȟȈȚȤ ș ȈȋȍȕȚșȚȊȖȔ, ȒȖȚȖȘȖȍ ȚȈȒ 

ȋȐȉȒȖ țȔȍȍȚ ȗȖȌșȚȘȈȐȊȈȚȤșȧ ȗȖȌ ȒȓȐȍȕȚȈ, ȕȈ ȔȖȑ 

ȊȏȋȓȧȌ, ȥȚȖ ȊȣșȠȐȑ ȗȐȓȖȚȈȎ.

Ǫȣ ȊșȍȋȌȈ ȟȨȚȒȖ șȖȉȓȦȌȈȍȚȍ ȖȉȖȏȕȈȟȍȕȕȣȍ șȘȖȒȐ, 

ȗȘȈȒȚȐȟȍșȒȐ ȒȘțȋȓȖșțȚȖȟȕȖ ȕȈ șȊȧȏȐ, ȗȘȍȌȓȈȋȈȍȚȍ 

ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ ȘȍȠȍȕȐȧ ȗȖ ȏȈȌȈȟȈȔ 

Ȑ ȖȘȐȍȕȚȐȘȖȊȈȕȣ ȕȈ ȘȍȏțȓȤȚȈȚ. ǮȍȓȈȦ ȒȖȔȈȕȌȍ 

ȈȋȍȕȚșȚȊȈ ȐȕȚȍȘȍșȕȣȝ ȗȘȖȘȣȊȕȣȝ ȗȘȖȍȒȚȖȊ, 

Ȉ ȒȖȔȗȈȕȐȐ Ɂ  ȗȘȖȞȊȍȚȈȕȐȧ. ǹ țȌȖȊȖȓȤșȚȊȐȍȔ 

ȉțȌț ȘȍȒȖȔȍȕȌȖȊȈȚȤ PR Partner ȒȖȓȓȍȋȈȔ!



ǭȎȍȋȖȌȕȖ Zeppelin ȖȚȔȍȟȈȍȚ ȊȣșȖȒȐȑ ȐȕȚȍȘȍș 

ǹǴǰ Ȓ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȑ ȔȕȍȕȐȦ ȚȖȗ-

ȔȍȕȍȌȎȔȍȕȚȈ ȕȈ ȈȒȚțȈȓȤȕȣȍ ȊȖȗȘȖșȣ ȖȚȘȈșȓȐ.

ǰ ȥȚȖ ȉȓȈȋȖȌȈȘȧ ȍȎȍȌȕȍȊȕȖȑ ȘȈȉȖȚȍ, 

ȖȗȍȘȈȚȐȊȕȖȔț ȘȍȈȋȐȘȖȊȈȕȐȦ ȕȈ ȏȈȌȈȟȐ, 

ȗȖșȚȖȧȕȕȖȑ ȗȖȌȌȍȘȎȒȍ Ȑ ȕȈȌȍȎȕȖȔț ȗȓȍȟț 

ȒȖȔȈȕȌȣ ȗȘȖȜȍșșȐȖȕȈȓȖȊ PR Partner! 

ǰșȒȘȍȕȕȍ ȉȓȈȋȖȌȈȘȐȔ ȊȈș ȏȈ ȖșȖȉȖȍ 

ȖȚȕȖȠȍȕȐȍ Ȓ ȕȈȠȐȔ ȗȖȚȘȍȉȕȖșȚȧȔ Ȑ ȕȈȌȍȍȔșȧ 

ȕȈ ȌȈȓȤȕȍȑȠȍȍ ȗȘȖȌȖȓȎȍȕȐȍ șȖȚȘțȌȕȐȟȍșȚȊȈ! 

ƃŷƇſŷƄƄŷ"

ƆƂŷƁƈſƄŷ

ǽȖȚȍȓ ȉȣ ȗȖȉȓȈȋȖȌȈȘȐȚȤ ȏȈ ȖȟȍȕȤ 

ȗȓȖȌȖȚȊȖȘȕțȦ ȘȈȉȖȚț Ȋ ȚȍȟȍȕȐȍ ȊșȍȋȖ ȋȖȌȈ. 

ǩȓȈȋȖȌȈȘȧ ȊȈȔ ȞȍȕȕȖșȚȤ ȒȖȔȗȈȕȐȐ Madanes Ȑ 

ȍȍ ȘȍȗțȚȈȞȐȧ Ȋ ǸȖșșȐȐ ȏȕȈȟȐȚȍȓȤȕȖ ȊȖȏȘȖșȓȐ.

ǵȈȔ ȉȣȓȖ ȗȘȐȧȚȕȖ ȘȈȉȖȚȈȚȤ ș ȚȈȒȐȔȐ 

ȗȘȖȜȍșșȐȖȕȈȓȈȔȐ, ȒȈȒ ȒȖȔȈȕȌȈ PR PȈrtner. Ǫȣ 

ȗȘȍȒȘȈșȕȖ ȘȈȏȉȐȘȈȍȚȍșȤ Ȋ șȐȚțȈȞȐȐ ȕȈ ȘȣȕȒȍ 

Ȑ ȖȟȍȕȤ ȗȖȔȖȋȓȐ ȕȈȠȍȔț PR-ȗȘȖȌȊȐȎȍȕȐȦ.

Ÿƅŷž"

ƇƊŸſƄ
CEO Madanes 

Advanced Healthcare  Services Ltd.

ƅƩƞƲƙƲ"ơƢƟƜƤƩƥƙ

ȔȍȕȍȌȎȍȘ ȒȖȔȔȍȘȟȍșȒȖȋȖ 

ȌȍȗȈȘȚȈȔȍȕȚȈ Zeppelin
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